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KEY OUTCOMES 

Several of the initiatives under this project touch on multiple key outcomes and multiple 

outcomes have been the conjoint product of the initiatives falling outside of this project, 

however, for the brevity of this document, they have only been mentioned in a specific 

category.  

• Screen time for the kids has been reduced substantially by engaging kids and youth in 

productive activities. This has enhanced the mental and physical health of the kids and 

parents.  

• Social isolation of the seniors has been reduced, and their social network increased 

through a host of engagement, storytelling, and fun-filled activities. 

• Vulnerable Calgarians felt supported by NCSC’s project during their difficult period 

(COVID-19 phase and recovery phase). 

• Community spirit and trust in an organization have developed substantially during the 

last two years or so.  

• Organizational capacity and skills in managing funded projects increased substantially. 

• With sustained staff in place, NCSC opened its help desk and supported the vulnerable 

Calgarians in diverse areas. 

• Built partnerships and collaborations with over a dozen non-profit organizations within 

a two-year period. The visibility of NCSC within Calgary and the area has increased 

substantially.  

• Partnership built with Mount Royal University in terms of engaging and supervising 

practicum students. Two students graduated and the NCSC technical expert supervised 

the students. This has increased the student supervision skills of NCSC experts and 

developed the capacity of the engaged students. 

• Consular services provided benefits to 45 Nepalese in Calgary that saved almost $30,000 

which otherwise could be incurred if they had to travel all the way to Ottawa for basic 

consular services. 

• NCSC has been recognized as one of the vibrant community organizations in Calgary. 

The positive feedback provided by Nepalese and non-Nepalese Canadians has motivated 

the board to showcase its excellence further.  

• NCSC together with other Nepalese organizations in Calgary has planned for a one-day 

Nepali Mela and Multicultural Showcasing Event in July 2023 and the concept of Mela 

has been conceived and conceptualized during the COVID-19 recovery phase. The event 

anticipates almost 10,000 visitors across Alberta and other parts of Canada. 
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मूल उपलब्धिहरू 

यस परियोजना अन्तर्गतका धेिै पहलकदमीहरूबाट बहुमुखी नततजाहरू प्राप्त भएका छन ्ि यस परियोजना 
भन्दा भभन्न पहलहरू समेतको प्रयासले अरू विविध उपलब्धधहरू पतन प्राप्त भएका छन।् यद्यवप, यस 
दस्तािेजको संक्षिप्तताका लागर् ती परिणामहरूलाई एक विशेष िर्गमा मात्र उल्लेख र्रिएको छ। 

• बालबाभलका ि युिाहरूलाई उपलधधीमूलक र्ततविगधहरूमा संलग्न र्िाएि बालबाभलकाको गित्रपट-
समय (इलेक्ट्रोतनक सामग्री हेने समय) तनकै घटाइएको छ। यसले बालबाभलका ि अभभभािकको 
मानभसक ि शािीरिक स्िास््यमा सुधाि र्िेको छ। 

• जेष्ठ नार्रिकहरूको सामाब्जक सञ्जालमा संलग्नता, कथा अभभव्यब्क्ट्त, ि मनोिञ्जक र्ततविगधहरू 
मार्ग त सामाब्जक एकाकीमा पने अबस्थामा कमी आएको छ। 

• जोखखमयुक्ट्त क्ट्याल्रे्िीबासीहरूले कठठन अिगध (कोभभड-१९ ििण ि प्रततलाभ ििण) मा 
एन.सी.एस.्सी को परियोजना द्िािा लाभाब्न्ित भएको महसुस र्िे। 

• पतछल्ला दईु िषगमा संस्थामा सामुदातयक भािना ि विश्िासको यथेष्ट विकास भएको छ। 
• संस्थार्त िमता ि वित्तीय सहयोर् प्राप्त परियोजनाहरू व्यिस्थापन र्ने सीपमा उल्लेख्य िदृ्गध 

भएको छ। 
• स्थायी कमगिािीहरूको साथमा, एन.सी.यस.्सी ले हेल्प-डेस्क खोल्यो ि विभभन्न िते्रहरूमा कमजोि 

क्ट्याल्र्ेिीिासीहरूलाई लाभाब्न्ित र्यो। 

• दईु िषगको अिगधमा एक दजगनभन्दा बढी रै्ि-नार्ामुलक संस्थाहरूसँर् साझेदािी ि सहकायगको 
तनमागण र्रियो। क्ट्यालर्िी भभत्र ि िाठहिका िते्रमा एन.सी.यस.्सी को उपब्स्थतत उल्लेखनीय 
रूपमा बढेको छ। 

• प्राब्क्ट्टकम-विद्याथीहरूलाई संलग्न र्िाउने ि पयगििेण र्ने सन्दभगमा माउन्ट िोयल 
विश्िविद्यालयसँर् साझदेािी र्रिएको। दईु विद्याथीले स्नातक र्िे ि एन.सी.यस.्सी का प्राविगधक 
विशेषज्ञले विद्याथीहरूको तनिीिण र्िे। यसले एन.सी.यस.्सी विशेषज्ञहरूको विद्याथीको पयगििेण 
र्ने सीप बढाएको छ ि सलंग्न विद्याथीहरूको िमता विकास र्िेको छ। 

• कन्सुलि सेिाले क्ट्यालर्िीमा ४५ जना नेपालीहरूलाई लाभ भयो, जसबाट लाभग्राहीहरुको लर्भर् 
तीस हजाि डलि बित र्र् यो, अन्यथा आधािभूत कन्सुलि सेिाहरूको लागर् ओटािासम्मको 
यात्रामा उनीहरूको यो िकम खिग हुन सक्ट््यो। 

• एन.सी.यस.्सी लाई क्ट्यालर्िीमा एक जीिन्त सामुदातयक संस्था को रूपमा परिगित भएको छ। 
एन.सी.यस.्सी बोडगलाई नेपाली ि रै्ि-नेपाली क्ट्यानेडडयनहरूले ठदएको सकािात्मक प्रततक्रियाले 
अझ उत्कृष्टता प्रदशगन र्नग उत्पे्ररित र्िेको छ। 

• एन.सी.यस.्सी ले क्ट्यालर्िीमा िहेका अन्य नेपाली संस्थाहरूसँर् भमलेि जुलाई २०२३ मा एकठदने 
नेपाली मेला ि बहुसांस्कृततक प्रदशगनी कायगिम आयोजना र्ने योजना बनाएको गथयो। ि मेलाको 
अिधािणा कोभभड-१९ प्रततलाभ ििणमा परिकल्पना र्रिएको गथयो। नेपाली मेला ि बहुसांस्कृततक 
प्रदशगनी भधय रूपमा सर्ल भयो। कायगिमले अल्बटाग ि क्ट्यानाडाका अन्य भार्हरूमा लर्भर् दश 
हजाि आर्न्तुकहरूको सहभागर्ता र्िेको अनुमान र्िेकोछ।  
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EXECUTIVE SUMMARY 

With funding support from Alberta Health (from April 2021) and in partnership with Together 

with Senior Society (TOSS), Nepalese Literary Society of Calgary (NLSC), and Danfe Sports Club, 

NCSC ran a project aiming to reduce social isolation and improve the mental health of the 

Nepal-origin vulnerable Calgarians. The project provided benefits to a diverse group of 

community members: kids, youth, parents, seniors, students, and people with work permits and 

visitor visa. The project implemented engagement activities for different groups of people, skill-

building sessions, awareness/education sessions, fun-filled indoor, and outdoor activities, in-

person support and one on one counseling, sports sessions for the kids and youth, grocery 

support to the COVID-19 impacted families and individuals, services to the community members 

leading to employment and partnership building.  

The project has been considered highly timely by the parents given that their kids’ screen time 

has increased significantly due to COVID-19 restrictions. The kids’ focused activities have 

become highly successful as there has been a consistent and high rate of participation in all 

activities. For instance, almost 91% of parents (n=470) found that their kids made notable 

progress after joining the host of activities, and 95% of parents (n=428) reported that the 

activities helped them to mix and mingle with their friends and it helped reduce mental and 

physical stress caused directly or indirectly by COVID-19, and almost 95% of adults (n=610) 

expressed that project activities provided an opportunity to discuss/share their 

ideas/knowledge. Similarly, out of 283 participants of virtual mindfulness sessions, 89% 

reported that the mindfulness and guided meditation sessions helped them reduce their stress 

and anxiety while assisting them to retain a healthy lifestyle. Almost 92% of seniors (n=618) 

agreed that they learned new things from the project activities, 95% (n=585) agreed that the 

project helped them provide an avenue to share their ideas, knowledge, and experience that has 

given them mental relief, and 97% of seniors (n=570) reported that they got opportunities to 

resume their socialization and reduced social isolation.  

During the tenure of the project (May 2021 to June 2023), a total of 8,828 participants (2,799 
unique participants) attended 431 project sessions (156 unique sessions), mobilized 1,074 
volunteers (315 unique volunteers), 2,802 volunteer hours from community members, 3,000 
hours of volunteer contribution from staff and technical experts with almost $190,000 value of 
the volunteer contribution to the organization and the project. The projects generated $18,790 
in revenue for NCSC. Under community outreach activities organized during COVID-19 and 
recovery phase, the projects provided grocery packages and customized support to 165 
vulnerable families that benefited almost 550 family members of various communities 
especially, Nepal, Bhutan, India, Pakistan, Bangladesh, Philippines, and Mexico origin 
Calgarians. We have partnered with over 15 non-profit organizations in Calgary. The COVID-19 
project has increased NCSC’s organizational capacity in several areas, specifically in the areas of 
project management, awareness raising, skill development, partnership building, exploring 
funding opportunities, and future collaboration. 
 



Support Services to Socially Isolated and Vulnerable Nepalese in Calgary 
Digital Resource  

7 | P a g e  
 

विशेष साराांश 

अल्बटाग हेल्थ (अवप्रल २०२१ देखख) को सहयोर्मा, टुरे्दि विथ भसतनयि सोसाइटी (TOSS), नेपाली भलटिेिी 
सोसाइटी अर् क्ट्यालर्िी (NLSC), ि डाँरे् स्पोर्टगस क्ट्लबसँर्को साझेदािीमा, NCSC ले नेपाली मूलका अतत 
सम्िेदनशील क्ट्याल्र्ेरियनहरूको स्िास््य तथा सामाब्जक-एकाकीपनलाई कम र्ने ि मानभसक सुधाि र्ने 
उद्देश्यले एउटा परियोजना िलायो। परियोजनाले समुदायका तोक्रकएका सदस्यहरूको विभभन्न समूह: 
बालबाभलका, युिा, अभभभािक, ज्येष्ठ-नार्रिक, विद्याथीका साथै िकग -पिभमट ि भभब्जटि भभसामा भएका 
व्यब्क्ट्तहरूलाई लाभाब्न्ित र्िेको छ। परियोजनाले विभभन्न समूहहरूकालागर् सीप विकास ताभलम, 

सिेतना/भशिा सत्रहरू, घिभभत्र तथा बाठहिी िमाइला र्ततविगधहरू, व्यब्क्ट्तर्त सहयोर् ि एक-एक जनाको 
पिामशग सेिा, बालबाभलका ि युिाहरूको लागर् खेलकुद सत्रहरू,  क्रकिाना सामान खरिदमा समेत सहयोर् 
र्यो। कोभभड-१९ प्रभावित परििाि ि व्यब्क्ट्तहरूलाई िोजर्ािी ि साझेदािी तनमागणकोलार्ी समुदायले अरु्िा 
बनेि सहयोर् र्यो। 

 

कोभभड-१९ प्रततबन्धका कािण आफ्ना बच्िाहरूको गित्रपट-समय उल्लेखनीय रूपमा बढेको कािण 
अभभभािकहरूले परियोजनाका र्ततविगधहरूलाई तनकै समयसापेि मानेका छन।् बालबाभलकाका केब्न्ित 
सबै र्ततविगधहरूमा सहभागर्ता दि तनिन्ति ि उच्ि भएकोले अत्यगधक सर्ल भएको पाइएको छ। 
उदाहिणका लागर्, सिेिणमा सहभार्ी लर्भर् ९१ % आमाबाबु (संख्या ४७०) ले आफ्ना बच्िाहरू 
सहभार्ी र्ततविगधहरूको परििािकको रूपमा सहभार्ी हँुदा उल्लेखनीय प्रर्तत र्िेको देखखयो। सिेिणमा 
सहभार्ी ९५ % आमाबाबु (संख्या ४२८) ले यी र्ततविगधहरूले िालिाभलकाहरूलाइ घुलभमल हुन ि आपसी 
भमलापमा मद्दत पुरे्को बताएका छन।् परियोजनाका र्ततविगधहरूले कोभभड-१९ बाट प्रत्यि िा अप्रत्यि 
रूपमा हुने मानभसक ि शािीरिक तनािलाई कम र्नग मद्दत र्िेको ि आफ्ना वििािहरू/ज्ञानहरू 
छलर्ल/साझदेािी र्ने अिसि प्रदान र्िेको त्य लर्भर् ९५ % ियस्क (सङ्खख्या ६१०) ल ेबताए। 
 

त्यसैर्िी, अनलाइन ध्यानका सत्रका २८३ सहभार्ीहरूमध्ये, ८९% ल ेध्यान ि तनदेभशत-ध्यान सत्रहरूले 
उनीहरूलाई स्िस्थ जीिनशैली कायम िाख्न एिम ्तनाि ि गिन्ता कम र्नग मद्दत र्िेको बताए। 

 

परियोजना र्ततविगधहरूबाट नयाँ कुिाहरू भसकेको भनेि लर्भर् ९२ % जषे्ठ-नार्रिकहरू (संख्या ६१८) 
सहमत भए। सिेिणमा सहभार्ी ९५ % (संख्या ५८५) जेष्ठ-नार्रिकहरू परियोजनाले उनीहरूको वििाि, 

ज्ञान, ि अनुभि साटासाट र्ने अिसि परियोजनाका र्ततविगधले प्रदान र्िेको ब्स्िकािे। ९७% जेष्ठ 
नार्रिकहरूले (संख्या ५७०) ले आफ्नो एकाकीपन घटाएि सामाब्जककिण पुन: सुरु र्ने परियोजना प्रदत्त 
अिसिले मानभसक िाहत पाएको बताए। 
 

परियोजनाको कायगकालमा (मई २०२१ देखख जुन २०२३ सम्म) कुल ८,८२८ सहभार्ीहरू (२,७९९ अलर्-
अलर् सहभार्ीहरू) ४३१ परियोजना सत्रहरू (१५६ अलर्-अलर् सत्रहरू), १,०७४ स्ियंसेिकहरू (३१५ अलर्-
अलर् स्ियंसेिकहरू), २,८०२ घण्टा सामुदातयक सदस्यहरूबाट सहभार्ी भएका गथए। संस्था ि परियोजनाका 
स्ियंसेिकहरूबाट १९०,००० डलि बिाबिको योर्दानका साथै कमगिािी ि प्राविगधक विशेषज्ञहरूले ३,००० 
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घण्टा स्ियंसेिी योर्दान र्िेका छन।् परियोजनाले एन.सी.एस.सी.को लागर् १८,७९० डलि आम्दानी र्यो। 
कोभभड-१९ ि प्रततलाभ ििणमा सञ्िाभलत सामुदातयक पहँुि र्ततविगधहरू अन्तर्गतका परियोजनाहरूले 
१६५ जोखखममा पिेका परििािहरूलाई क्रकिाना सामग्री प्याकेजहरू ि विभशब्ष्टकृत सहयोर् प्रदान र्यो। 
यसिी, परियोजनाले विशेष र्िी नेपाल, भुटान, भाित, पाक्रकस्तान, बंर्लादेश, क्रर्भलवपन्स ि मेब्क्ट्सको मुलका  
लर्भर् ५५० क्ट्याल्र्िीिासी परििािका सदस्यहरूलाई लाभाब्न्ित र्िायो। हामीले क्ट्यालर्िीमा १५ भन्दा 
बढी र्ैि-नार्ामुलक संस्थाहरूसँर् साझदेािी र्िेका छौं। कोभभड-१९ ििणमा परियोजनाले विशेष र्िी 
परियोजना व्यिस्थापन, सितेना अभभिदृ्गध, सीप विकास, साझदेािी तनमागण, सहयोर्ी कोषका अिसिहरूको 
खोजी र्नग भविष्यमा सहकायग र्ने िेत्रमा एन.सी.एन.सी. को संर्ठनात्मक िमता बढाएको छ।  
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BACKGROUND 

The project entitled “Support Services to Socially Isolated and Vulnerable Nepalese in Calgary” 
aims at addressing social isolation leading to mental stress among vulnerable Nepalese seniors, 
children, youth, and adults living in and around Calgary. One of the prominent cultures of 
Nepalese is to mix and mingle with relatives and friends almost every day. This culture helps 
seniors and other members of the family to share their life experiences and make and 
strengthen social networks sharing similar cultures. Due to the global pandemic, social 
gathering has been restricted for a year or so, leading to a series of physical and mental health 
issues, and social, emotional, financial, and psychological consequences. The youth and adults 
who lost their job due to COVID-19 had a hard time recovering from the loss of jobs and 
disruption of social networks. Since they have built their habit of working full-time and 
spending the rest of their time with family, they seem to be mentally stressed. Youths became 
particularly vulnerable to addiction and substance use. This might have further affected their 
mental health putting more pressure on the health care system on the one hand and stress on 
family on the other. Seniors became more vulnerable due to multiple reasons on top of health 
measures. Temporary foreign workers and those on student visa faced multiple stressors: i) 
they were not eligible for CERB and hence faced financial problems to make a daily living, ii) this 
group was socially isolated and hence stressed physically, mentally, and emotionally, and iii) the 
compounding effect of financial issue and stress. Kids in the family realized an increased screen 
time leading to physical and mental stress on them and their families. During COVID-19 and 
recovery phase, it was strongly felt that the community members needed focused 
conversation/interaction sessions for the women and youths, engagement activities for diverse 
age groups, and some activities for intergenerational sharing and capacity building.  
 
The project aimed at addressing then challenges such as increased screen time of the kids and 
youth, social isolation of seniors, and social issues of women, which were the aftermath of the 
pandemic by implementing focused activities for each group cohort. The focused activities have 
been implemented to protect and promote psychosocial well-being and resilience, supporting 
individuals’ ability to adapt to the stress and distress of COVID-19, and increasing individuals’ 
and families’ capacity to respond to the current issues. The project implemented a host of 
activities like kids’ engagement sessions, kids’ career coaching, youth conversation café, and 
sports, women’s conversation café, seniors’ storytelling and experience sharing sessions and 
awareness raising sessions, and intergenerational learning and sharing, among others. The 
success of each activity and the entire program was assessed through feedback collection and 
in-person surveys at the end of each activity using a structured questionnaire designed by an 
expert and translated into Nepalese language (wherever required). Collected data were 
analyzed qualitatively and quantitatively based on the nature of the activity and group of 
program participants.  
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पृष्ठभूवम  

"क्ट्यालर्िीमा सामाब्जक-एकाकी ि असुिक्षित नेपालीहरूलाई सहयोर् र्ने सेिाहरू" शीषगकको परियोजनाले 
क्ट्यालर्िी ि ििपि बसोबास र्ने असुिक्षित नेपाली ज्येष्ठ-नार्रिक, बालबाभलका, युिा ि ियस्कहरूमा 
मानभसक तनाि तनम्त्याउन ेसामाब्जक एकाकीपन तनिािणलाई सम्बोधन र्ने लक्ष्य िाखेको छ। लर्भर् 
हिेक ठदन आर्न्त ि साथीभाइसँर् घुलभमल ि मेलजोल नेपालीहरूको प्रमुख संस्कृतत हो। यो संस्कृततले 
जेष्ठ-नार्रिक ि परििािका अन्य सदस्यहरूलाई जीिनका अनुभिहरू ि समान संस्कृततहरू साटासाट र्दै 
सामाब्जक सञ्जालहरू तनमागण ि सुदृठढकिण र्नग मद्दत र्दगछ। विश्िव्यापी महामािीको कािण सामाब्जक 
जमघट एक िषग िा सो भन्दा बढीको लागर् प्रततबब्न्धत र्रिएको गथयो,  जसको सामाब्जक, भािनात्मक, 

आगथगक परिणामहरूले मनोिैज्ञातनक, शािीरिक ि मानभसक स्िास््य समस्याहरूको श्ृंखला तनम्त्यायो। 
कोभभड–१९ का कािण जागर्ि रु्माएका युिा तथा ियस्कहरूले िोजर्ािी रु्मेको ि सामाब्जक समुह 
अभािको कठठनाइ झेले। पूणगकालीन काम र्ने ि बाँकी समय परििािसँर् बबताउने बानी बसेकाहरूमा 
मानभसक तनाि देखखयो। केही युिाहरू विशेष र्िी कुलत ि लारू्पदाथगको दवु्यगसनको िपेटामा पिे। 
एकातति यसले युिाहरूको मानभसक स्िास््यमा दषु्प्रभाि ि अकोतति स्िास््य सेिा प्रणालीमा थप दबाब 
साथै परििािमा तनाि थप्यो। तयनै विविध कािणहरूले स्िास््य सेिा प्रणालीमा पिेको दिािले र्दाग 
जेष्ठनार्रिकहरू बढी वपडडत भए। विदेशी अस्थायी कामदाि ि विद्याथी भभसा िहेका जनसमुदायले 
तनािहरू सामना र्िे:  

क) ततनीहरू सी.इ.आि.वि. का लागर् योग्य गथएनन ्ि दैतनक जीिन िलाउन आगथगक समस्याको सामना 
र्नुगपिेको गथयो,  
ख) यो समूह सामाब्जक रूपमा अलर् गथयो ि त्यसैले शािीरिक, मानभसक, ि भािनात्मक रूपमा तनािपूणग 
गथयो। ि, 

र्) उनीहरू वित्तीय समस्या ि तनाि को भमगश्त प्रभाि गथयो। 

 

परििािका बालबाभलकाहरूल ेगित्रपट-समय बढ्यो जसल ेर्दाग बालबाभलका ि उनीहरूका परििािमा शािीरिक 
ि मानभसक तनाि उत्पन्न भयो। कोभभड-१९ ि प्रततलाभ ििणमा समुदायका मठहला ि युिाहरूका लागर् 
केब्न्ित िातागलाप/अन्तिक्रिया सत्रहरू, विभभन्न उमेि समूहहरूका लागर् समािेशी र्ततविगधहरू, अन्ति-पुस्ता 
साझेदािी ि िमता तनमागणका लागर् र्ततविगधहरू आिश्यक भएको अनुभुतत र्रियो। 

 

यस परियोजनाले बालबाभलका/युिाहरूको बढ्दो गित्रपट-टाइम, ज्येष्ठ नार्रिकहरूको सामाब्जक एकाकीपन 
ि मठहलाहरूको सामाब्जक समस्याहरू जस्ता िुनौतीहरूलाई सम्बोधन र्ने लक्ष्य िाखेको गथयो। 
महामािीको परिणाम स्िरूप प्रभावित प्रत्येक समूहको सामुठहकता केब्न्ित र्ततविगधहरू सन्िालन र्रिएको 
गथयो। प्रभावित समुह केब्न्ित र्ततविगधहरू मनो-सामाब्जक भलाइ ि अप्ठेिो सामना र्ने िमता प्रिद्गधन 
र्नग, कोभभड-१९ को तनाि/संकटमा अनुकूलन र्नग व्यब्क्ट्तको िमतालाई टेिा ठदन, ितगमान समस्याहरूबाट 
तनकास ठदन, व्यब्क्ट्त ि परििािको िमता िदृ्गध र्नग लारू् र्रिएको गथयो। परियोजनाले बालबाभलकाको 
समािेसी सत्र, बालबाभलकाको आजीविका कोगिङ, युिा कुिाकानी क्ट्यारे्, खेलकुद, मठहला कुिाकानी क्ट्यारे्, 
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जेष्ठनार्रिक कथा-कथन, अनुभि साझेदािी सत्र ि सितेना अभभिदृ्गध सत्रहरू, ि अन्तिपुस्ता भसकाइ ि 
साझेदािी जस्ता धेिै र्ततविगधहरू र्यो। प्रत्येक र्ततविगध ि समग्र कायगिमको सर्लता आकलनका लागर् 
पषृ्ठपोषणको िाय सङ्खकलन र्नग प्रत्येक र्ततविगधको अन्त्यमा विशेषज्ञ द्िािा डडजाइन/विन्यास प्रश्नािली 
प्रयोर् र्िी नेपालीमा अनुिाद (जहाँ आिश्यक छ) र्िी व्यब्क्ट्तर्त सिेिण मार्ग त मूल्याङ्खकन र्रिएको 
गथयो। र्ततविगधको प्रकृतत ि कायगिम सहभार्ीहरूको समूहको आधािमा रु्णात्मक ि मात्रात्मक रूपमा 
संकभलत त्याङ्खक विश्लेषण र्रियो।  
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APPROACH  

The project followed a top-down approach initially because of a lack of knowledge and 
resources. After a couple of sessions, the project team realized the poor participation of the 
beneficiaries. The approach has been refined gradually to incorporate the voices of the 
beneficiaries. In each session, we administer a brief survey followed by the participants’ 
feedback about the session and what they would like to see in the next session. Based on the 
feedback collected from the participants, activities or sessions have been co-designed and 
participation has increased substantially thereafter. During COVID-19, most of the sessions 
were done via Zoom platform and wherever possible in-person. During the recovery phase, 
almost 90% of project activities went in-person and this has given refreshment to the 
participants as they could expand their social network and interact with each other in person. A 
structured questionnaire was administered mostly in in-person sessions to find out the efficacy 
of each session in terms of increasing awareness, reducing screen time, breaking social 
isolation, and enhancing engagement. The feedback has been analyzed qualitatively and open-
ended responses (a few random verbatims) are provided as is.  
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ACTIVITIES, OUTPUTS, AND OUTCOMES 
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THEMATIC ACTIVITIES 

KIDS’ ENGAGEMENT 

With the onset of COVID-19 and subsequent 

restriction measures, the kids' screen time has 

increased substantially, leading to mental 

health and social isolation. The global 

pandemic has affected the psychosocial 

functioning of children and youth due to a lack 

of outdoor activities, an online mode of 

learning, and increased screen time. NCSC has 

realized that the mental health of kids and 

youth has been degrading due to increased 

screen time and some kids follow what they 

watch on the screen. COVID-19 has 

compounded common issues, profoundly 

impacting the mental health of the youth and 

kids and associated families. Witnessing 

mental health problems in its community, 

particularly among kids and youth, NCSC 

realized that an urgent preventative and early 

intervention should be taken immediately. 

Based on in-house interaction sessions, key 

issues identified are:  

i) how to engage the kids and youth in 

productive activities, particularly outside of school hours;  

ii) how to reduce screen time of the kids; and  

iii) how to engage and enable kids and youth in productive activities.  

Based on the interactive sessions and emerging 

issues related to kids and youth and with the 

funding support from Alberta Health since 2021, 

NCSC has organized engagement sessions for the 

kids as part of preventive intervention and sessions 

have been mostly led by community experts. 

These activities aimed to enhance the socio-

psychological state of the participants and to 

engage them in physical and creative activities to 

achieve the following objectives:  

• Engage kids in productive activities and raise their health awareness; 

• Increase friendship circle and reduce screen time; and 

• Engage parents while kids in the learning and engagement sessions 
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Key Feedback (Verbatims) 

“NCSC has been promoting many programs, and we are really satisfied and feel proud”.  

“During COVID-19, my kids hardly got time to get connected with their peers and I 

noticed increased screen time. This was a great concern to me. NCSC’s kids’ engagement 

activities started at the right time, and I was able to enroll my kids in different activities 

on the weekend. I have noticed my kids talking about the activities while at home, what 

they learned, and their continued interest in such activities. Thanks, NCSC, and all those 

involved in making such fantastic programs”. 

“When my child gets engaged in NCSC’s activities, I get time to work worry-free. Please 
bring more activities”. 
 
“Kids engagement activities organized by NCSC are awesome gifts, please keep doing 

these activities in the future too”. 

“My kid made new friends and I have noticed his reduced screen time when he is at 
home.” 

 
“See these kids ‘Krishna and “Radha” attire and observe how they are internalizing 
cultural values. Look at them, they seem as if they are a divination of then Krishna and 
Radha. They are spellbound and perform the magic of Nepali culture. What a fantastic 
program ever attended in Canada”. 

 
“We believe in religion and culture, especially Nepali cultural heritage. For me, all Nepali 
festivals bear therapeutic values, especially Krishna Ashtami and Teej. Such 
events/programs not only provide an opportunity for our younger kids to learn Nepali 
cultural heritage but also encourage them to promote them. Such socio-cultural festivals 
help release our stress and promote the mental health of the participants”. 

 
“NCSC, particularly its project team is doing great. The concept of engaging diverse age groups and 

particularly the ways to reduce kids’ screen time by engaging them in productive activities deserve a 

great shout-out Keep doing this kind of work in days to come.” 
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SENIORS’ ENGAGEMENT 

The most common risk factors that increase the 
probability of elders becoming socially isolated 
and more vulnerable include lack of awareness 
of or access to community services, 
transportation, physical and mental health 
issues, income, and challenges relating to 
technology. For immigrant seniors, language 
and socio-cultural barriers create additional 
social isolation. The social isolation of seniors 
can cause higher social costs, financial costs, 
and the loss of the wealth of experience. NCSC 
have frequently heard from the elders that they 
have been facing multiple challenges such as 
lack of interaction with their peers due to busy 
hours of childminding, language barriers to 
interact with other elders from diverse ethnic 
groups, mobility issue, they could not do the 
spiritual practice (Bhajans)– a very important 
activity of the elders which keep them engaged, 
refreshed and mentally and emotionally de-
stressed, lack of time in keeping themselves 
busy. Elders become permanent residents or 
Canadian Citizens with much happiness but once 
they mix with their kids and grandkids, they feel 
that they are less valued and less heard. Seniors 
became more vulnerable due to COVID-19 and 
subsequent lockdown measures restricting the 
space for engagement and interactions.  
 
Amid COVID-19 restrictions, NCSC realized the 

urgency of providing engaging activities for seniors 

to achieve the following objectives: 

• Make seniors physically and mentally agile by reducing their social isolation; 

• Enhance social relationships and networks to promote social inclusion; and 

• Promote and enable seniors’ physical, mental, and social engagement within the community. 

 
Using the funding support from 
Alberta Health, the Government of 
Alberta, NCSC has organized diverse 
types of engagement activities for 
seniors starting from Mid-2021. 
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Key Feedback (Verbatims) 

“Meet and greet, social gatherings, cultural programs, health camps, Bhajan/kirtan, and 

singing/dancing programs are essential for seniors. And I am extremely happy that NCSC is on 

top of these activities and helping seniors make them active”. 

“Seniors are of all, and they need to be heard by all. I felt so connected to get involved in this 
program with Nepali-speaking seniors. Thank you to the organizer of this talk program”. 

 
“Thank you so much for NCSC Project and TOSS for organizing such an event. I felt it is a 

cornerstone in developing resilience among aging Nepali seniors”. 

“I got time to interact with seniors in my community. When I share with the seniors, I feel 
mental relief”. 
 

“Awesome approach. NCSC is following a pragmatic approach by working with the vulnerable 

groups, scoping the gaps, and making strategies to narrow the gaps down”. 

 

“The term “Prioritization” itself is new to me. I learned how to prioritize activities and NCSC’s 
plan going forward. Thanks for inviting me to this important session”. 

 
“I personally feel happy that actual beneficiaries have been consulted to prepare an action 
plan. Thanks NCSC team to make use of an innovative approach”. 

 
“I was overwhelmed about how to speak and what to speak in the beginning. After 4-5 minutes 

I felt normal and told everything I experienced. Now I feel really lightened. I think seniors are 

provided an opportunity to tell their stories and should be listened to unjudgementally because I 

feel that it helps them to de-stress their burdens while it also a prevent seniors from potential 

mental health”. 

“Seniors are of all, and they need to be heard by all. I felt so connected to get involved in this 

program with Nepali-speaking seniors. Thank you to the organizer of this talk program”.  

“I am happy to attend this program with the seniors from the Nepali community. I felt true Nepali 

when we were telling our stories and listening to others. It is a great opportunity for me”. 

“I appreciate this program because we are encouraged here to share our problems especially the 

due to linguistic problems we are experiencing in the hospitals, in service centers, in accessing 

various resources, and sometimes in the grocery stores”.  

“It is a great program for me because it provided me with a sort of encouragement. I usually feel that 

seniors in our community are disconnected and isolated from their children and grandchildren in 

relation to culture and are experiencing vulnerability day by day though the Canadian government has 

been providing various benefits for seniors. Due to this, we are deprived of healthy aging practices due 

to deprivation of information”. 
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WOMEN’S ENGAGEMENT 

It has been historically realized that there has been a 
disproportionate rate of participation in different 
programs organized by NCSC and other non-profit 
organizations. Women in the Community have also 
raised their voices against this disproportionate rate of 
participation and asked NCSC to come up with some 
strategies to engage women through customized 
programming. Realizing a need for this cohort, the NCSC 
project team incorporated the concept of Women’s 
Conversation Café (WCC) to bring community women 
and girls together in one platform, share their 
experiences and hurdles, and define the strategies to 
make NCSC programs/activities more inclusive and 
participatory.  
 

NCSC internalized the need for engagement activities for 

the women to meet the following objectives: 

• Enhance the mental and physical well-being of 
women by implementing customized activities; and 

• Provide a platform for the women to share their experiences/stories and get them empowered. 
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Key Feedback (Verbatims) 
 
“Great outdoor event with nice participation. Perfect management. I am thankful to 

enthusiastic volunteers who organized so many fun games and meditation sessions 

for seniors, and women. Special thanks go to the NCSC team for perfectly managing 

the event”. 

“It is not only the festival where we sing and dance, but also the celebration of 
feminine principles. I am so proud in celebrating femininity while demanding gender 
justice, equality, and honor in our society”. 

 
“Women Conversation Café is a unique and customized program for women to 
share their feelings in a fun-filled environment. Thanks to those who have been 
involved in making this program available”. 

 
“I saw all the devotees here enjoyed the program and experienced light and happy 
as if they have released their pain, tension, and stresses through singing and 
dancing. I love to attend such events”.  

 
“When I came here to Canada, I was a bit worried about how my family members were 

living. But today, I realized that they are in Nepal. I feel I should stay here forever. I wish 

Nepali women here in Canada keep the spirit of this festival”. 

“I appreciate the concept of engaging women while their kids get engaged in some 

productive activities. Parents and kids together seem to be working perfectly as women get 

time to revive their network and make a portfolio of new friendships and get time to share 

their stories with each other”. 
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YOUTH ENGAGEMENT 

 

COVID-19 affected all age groups and youth has been 
disproportionately impacted. Many youths and/or their 
family members lost their job and their interaction with 
their peers have been curtailed due to social restrictions. 
As a matter of fact, knowingly or unknowingly youth may 
be following a bad course of action. Realizing this fact in 
mind, NCSC together with a few active youths in the 
community decided to organize a series of engagement 
sessions with the goal that youth could share their 
experience and interact with their peers to reduce the 
feeling of social isolation. It is also important to bring 
community youth on the same platform and develop 
their volunteerism attitude and make use of their skills 
and knowledge for the benefit of the community 
members. The foundation for this type of engagement is 
to build strong social assets for the community.  
 
Realizing this fact in mind, NCSC, together with active 

youths in the community, organized a series of 

engagement sessions to meet the following objectives: 

• Bring youth to a common platform, facilitate sharing of 
experience, and reduce social isolation; 

• Facilitate intergenerational learning; and 

• Motivate youth in volunteering work. 
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Key Feedback (Verbatims) 
 
“This youth sports event created an intergenerational impact as all family members 

from small kids to seniors met friends, engaged themselves, and learned a lot. See me, 

my family, and my kids especially got quality time during these two days. The kids and 

youth made many friends and enjoyed playing together, we met our community 

members and shared so many things after Covid. Thanks, the NCSC, and Danfe Sports 

Club for re-energizing youths and others”. 

“Youth connecting circle initiative brought all community youths together, shared their 
experience and expertise, and planned activities for the future. Thanks, NCSC, for 
making this unique program for us”. 

 
“This youth sports event is very important and successful; I would say in connecting 
people after a long gap. It has an intergenerational impact or link in every walk of life. 
An awesome event. Thank you to the organizer”. 

 
“For me, this event is a bridging event to allow people to meet and greet. It is also a 
milestone event in promoting business for the future. I am not talking about today but 
about tomorrow. I became able to introduce my business to all aged people, which 
means an intergenerational impact the event allowed me to create. I figured out an 
image of Nepali Mela in the future by being here. If the organizer of such a Mela 
includes me as an organizer, I would create a special situation among business owners 
to make it a grand success like the Himalayan Mela in Toronto”. 

 
“My kids and my spouse had lots of fun by joining the friendly sports competition in an 
outdoor fun environment. Kids connected with many other kids played all day along. In 
the evening, they were asking me to be here the next day. They gained the natural fun, 
and pleasure of running, watching games, and eating our cuisines. My spouse stood 
here and briefed people visiting my stall about my business. She was so proud to do 
that. This event provided much to all age groups”. 

 
“My grandchildren are making new friends and now see they are playing in a group 

whom they met here. They might have made many close friends”. 
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CULTURE AND HERITAGE 

The vision of NCSC is to preserve and promote Nepalese 
culture, tradition, arts, and crafts. Keeping this vision in 
mind, the project team incorporated cultural elements 
into its project activities. The rationale for incorporating 
cultural components is to facilitate intergenerational 
learning on top of preserving and promoting the culture. 
The activities also engaged Nepalese in the cultural 
celebration, thereby increasing social inclusion and 
learning circles and providing a platform for the elders to 
express their cultural knowledge and share their 
experiences.  
 
Community experts have been contacted and mobilized 

to run the events with logistic support from the project 

team to meet the following objectives:  

• Bring all generations together on a common platform, 
observe, share, and learn culture and heritage 
together; 

• Facilitate intergenerational learning; and 

• Revitalize the cultural aspirations of the seniors and women and reduce social isolation. 
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Key Feedback (Verbatims) 
 
“Oh my god. Never imagined an event. It was all exciting, joyous, and refreshing. I met my friends 

and we danced together. I wish the event would continue the whole night. I loved this program. 

What to say! it was so! so!! so good. I don’t have words to express the real pleasure I experienced 

here. I mingled myself into the joys. It is really entertaining for me and my friends. We enjoyed puja 

and felt inner peace, and performed group dance while my mom and her friends were singing 

bhajans. What an event! It offered everything to all age groups over here. We felt happy and 

realized that such a program should be promoted. I and my friends would tell our Canadian friends 

about this. I am sure they would be amazed”. 

“This is a milestone event for intergenerational knowledge transformation. This program will help to 

understand the importance of peace, love, compassion, non-violence, and meditation in our daily 

life, especially here in Canada”. 

“Being here I feel that the Nepali diaspora in Canada is expanding, and Nepali second-generation 
kids and adults are, as I see here, positively encouraged towards intergenerational learning. Leaders 
of NCSC and NLSC need to be praised for their initiative to organize such programs in the presence 
of all stakeholders. I thank you all and wish you success in your every initiation”. 

 
“Meet and greet, social gatherings, cultural programs, health camps, Bhajan/kirtan, and 
singing/dancing programs are essential for seniors. And I am extremely happy that NCSC is on top 
of these activities and helping seniors making them active”. 

 
“I am so overwhelmed with happiness that my daughter recited a poem in the Nepali language.  She 
hardly writes in the Nepali language. But, after receiving encouragement from NCSC and NLSC, she 
is determined to write a poem even using Roman language. I felt valued when my daughter 
presented her poem in the celebration and listened to the interaction”. 

 
“I am so excited and pleased to attend the Bhanu Jayanti celebration over here at NCSC premises. 
Both events were interesting and important. I would like to thank all organizations for organizing 
these events”.  

 
“I would say such programs should go every two months and kids and youths are encouraged to 
attend. Many thanks to NCSC’s ongoing project activities and people involved in making these 
activities available to our kids and youth”. 

 
“I am so overwhelmed with happiness that my daughter recited a poem in the Nepali language.  She 
hardly writes in the Nepali language. But, after receiving encouragement from NCSC and NLSC, she 
is determined to write a poem even using Roman language. I felt valued when my daughter 
presented her poem in the celebration and listened to the interaction”. 

 
“I saw all the devotees here enjoyed the program and experienced light and happy as if they have released 

their pain, tension, and stresses through singing and dancing. I love to attend such events”. 
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EDUCATION AND AWARENESS 

Immigrants lack basic awareness and culture in a new 
environment. Nepalese immigrants in Calgary cannot 
remain aloof from this. It has been felt a need to increase 
the level of awareness in key areas like government 
support services/programs for different age groups, 
mental and physical health awareness, domestic violence, 
city-subsidized programs and services, senior abuse and 
fraud, discrimination, and racism, among others. During 
COVID-19, the need for awareness and education sessions 
has been felt strongly by community members. Based on 
the need of the community members, awareness sessions 
have been included in all projects as an important piece of 
activity, some customized for the specific age 
group/gender while some for all age groups. The main 
objective of the education and awareness sessions is to 
make the participants well-equipped with the fundamental 
knowledge in the sector they need in their day-to-day 
lives.  
 

Community people need awareness in the areas like 

workplace communication, family relations, mental and 

physical health, racism and discrimination, stress 

management, financial management, scam and fraud, 

elder abuse, etc. to help make a decent life and decent 

living under changing circumstances, particularly 

meeting following objectives:    

• Provide knowledge and awareness in diverse areas; 

• Empower and enable participants through education 
and awareness sessions; 

• Provide knowledge about available government; and 
non-government resources and ways to navigate them 
whenever needed. 
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Key Feedback (Verbatims) 

“I was not aware of such a range of government services and city rebate programs. This 

awareness session is an eye-opener to me. Thanks, NCSC, for organizing these kinds of 

awareness sessions”.  

“Today, I know about the importance of mental health, and I will follow up with the 
doctor/counselor on a regular basis”. 

 
“We knowingly or unknowingly are the victim of racism and discrimination. Today’s session 

helped me understand how to spot if this happens to me, reporting such incidents and 

available resources”. 

“I came to know about available resources in case I am being abused. I want to see this 
kind of awareness session frequently by the NCSC team”. 

 
“I appreciate this program because we are encouraged here to share our problems 

especially the due to linguistic problems we are experiencing in the hospitals, in service 

centers, in accessing various resources, and sometimes in the grocery stores”.  

“It is a great program for me because it provided me with a sort of encouragement. I 

usually feel that seniors in our community are disconnected and isolated from their children 

and grandchildren in relation to culture and are experiencing vulnerability day by day 

though the Canadian government has been providing various benefits for seniors. Due to 

this, we are deprived of healthy aging practices due to deprivation of information”. 

“I liked the meditation session included in outdoor activities like today. Meditation program 

should be included in all programs of NCSC”. 

“It is an awesome program for all. Events like this create a space for our youths and kids to know 

our culture, tradition, and values even if they are near to Canadian values. For sure, they will not 

at least forget their root and in the future, they may take the initiatives to do research on Nepali 

festivals and Nepal. That’s why they should be tuned in with such programs”. Likewise, others 

expressed that “it is a part of learning that includes celebration and fun. NCSC deserves special 

thanks for this”. 
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OUTREACH 

While implementing project activities and reaching out to 

the vulnerable members to provide social support, it has 

been realized that there are some people in other 

communities looking for our support. Having showcased in-

house expertise through grant approval, implementing a 

host of activities to address concerns of different age 

groups, and interactions with several ethnocultural 

communities in Calgary while providing support services, 

the need for collaboration and fan out of the programs and 

services have been widely felt. It has also been noticed that 

there are immigrants that share Nepalese culture, 

language, and lifestyle, and are expecting to be part of the 

Nepalese community.  

 

After realizing this fact, the project 

team added an “Outreach” 

component in the projects to 

engage Bhutan-origin seniors in 

several engagements and enabling 

activities together with Nepal-origin 

immigrants. NCSC soon opened its 

Resource Centre for any community 

in Calgary to make use of the available resources for non-commercial activities. The objectives of the 

outreach activities are:  

• Provide organizational expertise and resources to other communities for their prosperity; 

• Support vulnerable people in other communities; and 

• Fan out NCSC’s activities beyond the border. 
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Key Feedback (Verbatims) 
 
“I am really overwhelmed by the way I am treated, asked, assessed, and valued. 
Despite living in Canada, I have no idea that hearing tests are free and hearing loss 
can be prevented. I was feeling hopeless when I lost hearing power and my family 
members started to ignore me. I was unable to drive and apply for a job for fear that I 
wouldn’t be able to do it. Today, I came to know that it is part of aging, and it could be 
prevented, or hearing loss can be retained. In the case of using a hearing aid, one can 
lead a very normal life like those who don’t have hearing loss. This test became 
therapeutic for me. I am getting confident that it is a condition only which can be 
changed. Many thanks to NCSC for making me aware and providing this opportunity”. 

 
“Hearing loss has pushed me towards the hopeless dark and I was scared to walk 
outside, especially around the street due to the fear that I might face an accident. 
Today, I came to realize that with the assistance of a hearing aid, I can be normal 
again. I am going to sell my ornaments and have a hearing aid very soon. NCSC’s 
project activity to support seniors like me is highly applauded. Keep up the good work 
and help us when we need it”. 

 
“Thank you so much for NCSC Project and TOSS for organizing such an event. I felt it is 
a cornerstone in developing resilience among aging Nepali seniors”. 

 
“This is a new event of its type. I think listening to such encouraging stories will help 
seniors to plan and tackle the potential challenges of old age in Canada. It offered me 
a life skill for my future. I suppose NCSC and Nepali seniors should plan of running a 
separate old age home for Nepalese only so that aging seniors would enjoy peace of 
mind inside the old age home”. 

 
“I am so proud of our NCSC executives who made this happen at the NCSC resource 
center. I saw around 15 seniors, vulnerable people, and women receive services 
related to Nepali Embassy in Canada. I express my commitment to join hands in each 
call made in the activities like this, and other initiatives taken by the NCSC team”.  

 
“I am happy that my parents got consulate service from the NCSC resource center. I 
would request NCSC to take the initiative to establish a consulate center in Calgary. I 
would say NCSC should take similar initiatives in cultural preservation, Nepali 
language classes to children, and volunteerism of any types”. 

 
“I am happy to have consulate service just in front of my house. If I had to travel to Ottawa, I 

would have spent thousands of dollars and time. Thank you, NCSC team, for these services”. 
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SKILL DEVELOPMENT 

Many immigrants, despite having a higher level of 

education and qualification for the workplace, lack the skills 

required the for Canadian workplace. Many seniors, for 

instance, lack digital literacy. COVID-19 made digital literacy 

a very essential part of our daily life to get connected with 

their peers, share experiences, and access services. 

However, some community members hesitate to attend 

the skill development courses provided by native English 

speakers simply because of linguistic barriers. Many ethnic 

communities struggle in finding resources to run important 

activities for their members even though funding support 

from different levels of government is there.  

NCSC, with a mission to fan out its activities beyond the 

border and develop the potential of its members, started 

running skill development sessions for ethnic communities, 

its members, and specific group of people like seniors to 

increase social and professional connections and to 

develop competency in navigating resources, particularly to enhance and revitalize the skills of the 

immigrants and make ethnic community competent in terms of exploring resources for their 

sustainability. 

NCSC, with a mission to 

fan out its activities 

beyond the border and 

develop the potential of 

its members, started 

running skill development 

sessions for ethnic 

communities, its 

members, and specific 

group of people like 

seniors to increase social 

and professional 

connections and to 

develop competency in 

navigating resources, 

particularly to meet 

following objectives:  

• Enhance and revitalize the skills of the immigrants; and 

• Make ethnic communities competent in terms of exploring resources for their sustainability. 
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Key Feedback (Verbatims) 
 
“Sometimes we ignore the type of skill program we need in the job thinking 
that employers will train us at the workplace. Structured Excel sessions 
enhanced my skills and I am more competent for the job. Excel is part and 
parcel these days and NCSC should encourage all age groups to take part in this 
kind of modular course”. 

 
“I have a linguistic problem and I couldn’t attend written test due to this. 
Making the sessions available at NCSC and in my own language, I felt that I am 
acknowledged”. 

 
“As a new immigrant in Calgary, I felt valued and got insights into the Canadian 
culture, workplace requirements, and the writing style of the resume and 
ingredients of the interview process. I used to prepare as long curriculum vitae 
as possible. I applied to multiple positions using the same CV but no response 
from the employers. The NCSC’s project team guided me tirelessly and 
manually prepared my resume and cover letter, and the day I applied with the 
revised resume, I got called for an interview. Thank you so much for guiding me 
from scratch”. 

 
“Home Alone Certificate program helps make me worry-free. I would have to 
stay at home or engage someone to take care of my kids and I would have lost 
my job. The certificate program, which I have never heard of, helped me 
manage my time to work and earn money”. 

 
“It was a totally new program and training session for me. Thanks, NCSC for exposing 

me to the Art of Friendship training course. I am pretty sure it will add credit in my 

professional life”. 
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VOLUNTEERISM  

Volunteers are the backbone of any organization it serves 
time and expertise. NCSC, being a small ethnic community-
based organization, mobilizes its volunteers every year to 
run different activities. The importance of volunteers has 
been realized more strongly during the time of COVID-19 in 
which the organization needed a greater number of 
volunteers to help impacted families and run project 
activities. Nepalese volunteers have contributed various 
resources in the construction of NCSC resource centers 
through their volunteer work in various organizations like 
AGLC casino events every two years and collecting funds 
from donors.  
 

Realizing this, NCSC projects have included volunteerism as 

one of its components with the aim of developing a 

culture of volunteering among its members. For example, 

the formation of a Project Steering Committee (PSC) and 

subsequently developing members’ leadership and 

managerial capacity are rooted in the objectives of 

developing volunteerism among elders. Community 

members like kids, youth, women, and elders have 

contributed to running various project activities. NCSC’s 

projects are the outcome of thousands of hours of volunteer contribution from one of the community 

experts. Community members are highly encouraged and motivated to be part of the projects to 

develop the culture of volunteerism and make strong social capital for the community. 

 

Realizing this, NCSC projects have included volunteerism as one of its components with the aim of 

developing a culture of volunteering among its members. For example, the formation of a Project 

Steering Committee (PSC) and subsequently developing members’ leadership and managerial capacity 

are rooted in the objectives of developing volunteerism among seniors. Community members like kids, 

youth, women, and seniors have contributed to running various project activities. NCSC projects are the 

outcome of thousands of hours of volunteer contribution from community experts. Community 

members are highly encouraged and motivated to be part of the projects to: 

• Develop a culture of volunteerism; and 

• Strengthen social and human capital for the community 
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Key Feedback (Verbatims) 

“Great program of its type. I suppose we need to pass this culture of volunteerism to our 

youths and kids as well and NCSC should further take special initiative to involve adults and 

students from high schools and university”. 

“I love volunteering to uplift the status of the organization. This is how you could contribute 

what you know and make everyone in the community grow”. 

“I feel valued being here as a volunteer. While receiving my certificate I realized that I should 

take responsibility of engaging our youths and kids towards sports so that they can be 

refrained from screen time”. 

“Despite the fact that I was not a member of the community, I was contacted and requested 

help to grow the community through my expertise. I invested tons of hours, and you can see 

the fruits now”. 

“I felt encouraged for being honored by me and my team. I feel it is an encouragement to 

youths who like to be engaged in sports. I heartily thank NCSC executives and expressed my 

commitment that we would keep up our spirit in a more enthusiastic way”.  

“This ceremony has motivated me to dedicate myself to the work of volunteerism”. 
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Appendix 1: List of Activities, Method of Delivery, and Number of Participants 
 

Date Method  Participants Title  Session #  Volunteers Unique 
participants 

Jun 2021 – June 
2023 

In-person and virtual 302 Senior meet and greet 22 11 116 

Jul 2021 – Sep 2022 In-person and virtual 341 Virtual mindfulness and engagement 34 34 67 

Jun 2021 – Dec 2022 In-person 226 Kids’ health and wellbeing  15 7 111 

2 Sep 2021 In-person 41 Youth meet and greet 1 9 59 

28 Aug 2021 In-person 52 Mom and dad resiliency program  1 1 34 

4 Sep 2021 In-person 60 Link and learn through outreach engagement 1 3 18 

4 Sep 2021 In-person 36 Link and learn 1 5 34 

5 Sep 2021 In-person 89 Youth engagement through Danfe Saanjh 1 7 37 

23 Sep 2021 Virtual 11 Stress management 1 1 3 

11 Oct 2021 In-person 4 Google classroom literacy 2 1 4 

27 Dec 2021 Virtual 21 Pathshala kids’ program 1 1 11 

1 & 9 May 2021 Virtual 20 Pathshala kids' arts and crafts 2 2 7 

4 Oct 2021 Virtual 17 Family relation 1 1 7 

9 Oct 2021 Virtual 42 Culture and Heritage: Dashain 1 3 16 

10 Oct 2021 Virtual 14 Where are we heading as parents 1 1 5 

13 Nov 2021 Virtual 35 City of Calgary program and services 1 1 12 

17 Nov 2021 Virtual 21 Building self-esteem in kids 1 1 8 

24 Oct 2021 Virtual 99 Anti-racism conversation, experiences, and strategies 1 3 57 

4 - 5 Sep 2021 In-person 320 Youth sports (soccer) & post-event fun and interaction  1 37 202 

19 Dec 2021 Virtual 19 Healthy aging 1 1 5 

10 Jun 2021 Virtual 17 COVID-19 vaccine awareness 1 1 11 

8 Sep 2021 Virtual 6 Back-to-school parenting 1 1 1 

4 & 5 Sep 2021 In-person 312 Youth engagement through sports 2 34 210 

May 2021 – Jun 2022 In-person & virtual 390 In-person support: Groceries, counseling, cash, goods, 
and services 

120 47 215 

30 Nov 2021 Virtual 6 Resources for job search 1 1 2 

7 Dec 2021 Virtual 15 Suicide prevention 1 1 4 

17 Dec 2021 Virtual 15  Money management 1 1 9 

21 Dec 2021 Virtual 10 Workplace communication 1 1 2 

26 Dec 2021 In-person 25 COVID-19 impacts on ethnocultural groups and local 
businesses 

1 3 11 
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Dec 2021 – May 
2022 

In-person 161 Fun games with the kids 23 26 23 

23 Nov 2021 
3 Feb 2022 

Virtual & in-person 98 City of Calgary programs and services for kids, youth, 
seniors, and low-income households 

4 4 32 

27 Dec 2021 – 30 
June 2023 

In-person 118 Kids’ arts and crafts session 12 18 53 

1 July 2022 In-person 36 Youth meet and greet 1 5 23 

5 May - 17 Aug 2022 In-person 109 Youth Conversation Café 7 13 67 

Jun 2021 – May 2023 In-person and virtual 231 Storytelling and sharing life experiences 19 21 99 

July – Dec 2022 In-person 375 Seniors’ issues identification, scoping, and prioritization 15 23 78 

May– Aug 2022 In-person 532 Kids’ engagement through soccer 31 62 27 

July - Sep 2022 In-person 220 Kids’ engagement through badminton 12 12 23 

July – Sep 2022 In-person 186 Kids’ engagement through basketball 10 10 22 

July – Sep 2022 In-person 285 Kids’ engagement through dancing 12 12 31 

Mar – May 2022 In-person 136 Rhyming, singing, and storytelling: 
reading and writing circle 

16 16 42 

Jun – Jul 2022 In-person 50 Basic and intermediate Excel training sessions 7 14 13 

9 Jan 2022 Virtual 8 Canadian culture 1 1 3 

22 Jan 2022 In-person 52 Life in pandemic 1 3 18 

6 Feb 2022 virtual 8 Volunteerism and skill development 1 1 3 

20 Feb 2022 In-person 9 Racism and discrimination  1 1 0 

1 Apr 2022 Virtual 13 Scam and fraud prevention 1 1 5 

10-11 Apr 2022 In-person 87 Seniors' mental health concerns and way out 2 2 24 

20 May 2022 In-person 49 Nepali consular services in Canada 1 5 31 

17 Jun 2022 In-person 15 NCSC’s programs and services for the seniors 1 1 5 

Jun 2022 In-person 18 Basic excel sessions 5 7 7 

Jun-Jul 2022 In-person 11 Bookkeeping training sessions 5 5 3 

Jul 2022 – Sep 2023 Virtual and in-person 23 Virtual mindfulness  31 37 6 

14 Aug 2022 In-person 144 Household resiliency and outdoor engagement event 1 11 37 

22 May 2022 In-person 55 Volunteerism through Earth Day celebration 1 43 43 

10 Jan 2022 Virtual 14 Mental health awareness 1 1 4 

14 Jan 2022 Virtual 10 Saving and investment 1 1 3 

21 Jan 2022 Virtual 14 Positive discipline 1 1 1 

27 Jan 2022 Virtual 17 Screen time: good or bad 1 1 6 

10 Feb 2022 Virtual 13 Stress management 1 1 4 

11 Feb 2022 Virtual 9 Saving and investment 1 1 2 
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25 Feb 2022 Virtual 9 Conflict management 1 1 3 

8 Mar 2022 Virtual 16 Cryptocurrency: general background 1 1 13 

11 Mar 2022 Virtual 11 Autism awareness 1 1 9 

12 Mar 2022 Virtual and in-person 36 Women engagement: International Women’s Day 
celebration 

1 3 21 

12 Jan-23 Feb 2022 Virtual 9 Art of friendship certificate course 6 1 7 

March 5 to May 14, 
2022 

Virtual 24 English language literacy for the beginners 15 15 13 

26 Feb 2022 Virtual 26 Vaccine awareness for kids and pregnant women 1 1 12 

Jun 2021 – Jun 2023 Virtual & in-person 120 Resume writing, cover letter, interviews, and landing in a 
job 

53 53 38 

8 Feb 2022 Virtual 11 Pathway to Nursing in Canada 1 1 5 

27 Feb 2022 Virtual 15 Adaptive YYC certificate program 1 1 3 

May – Aug 2022 In-person 19 Youth Conversation Café  7 7 5 

Jul – Aug 2022 In-person 15 Women Conversation Café  6 6 11 

Jun 2022 – May 2023 In-person 55 Kids engagement through youth mentorship 16 16 32 

Aug – Nov 2022 In-person 14 Youth-led homework support 12 12 5 

Oct 2022 – Mar 2023 In-person 25 Women engagement and awareness through guided 
Zumba session 

30 30 12 

Feb 2023 In-person 5 Mother goose program 4 4 3 

Aug 2022 In-person 11 Basic excel guided sessions 4 5 6 

Aug 2021/22 In-person 340 Women engagement through cultural celebration: Teej 2 13 112 

21 Oct 2022 In-person 5 Cultural showcasing in the university 1 1 3 

1 Aug 2022 In-person 12 Cultural showcasing in Heritage Festival 1 2 3 

13 Nov 2022 In-person 10 Cultural showcasing in Fiji community event 1 1 2 

Jul – Nov 2022 In-person 10 Driving test guided learning sessions 10 10 7 

Jun – Jul 2022 In-person 61 Home Alone Certificate sessions 2 5 37 

4-5 Sep 2022 In-person 228 Youth engagement through sports 1 31 109 

1 Jan 2023 In-person 250 Engagement in New Year program 1 14 87 

Jan 2023 In-person 5 Advanced excel guided sessions 3 3 3 

Jan – Apr 2023 In-person 22 Kids engagement through guided badminton classes 15 15 5 

Jan – Feb 2023 In-person 22 Quick book guided sessions 4 4 11 

29 Jan 2023 In-person 215 Cultural transmission through Saraswati Pooja 1 7 36 

Feb – Mar 2023 In-person 11 Virtual meditation sessions 7 7 7 

2 Apr 2023 In-person 94 Kids’ arts and crafts showcasing 1 5 39 

May – Jul 2023 In-person 48 Kids’ arts and crafts sessions 10 8 11 
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Appendix 2: Vision, Mission, Goals, and Programs of NCSC 
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Appendix 3: NCSC’s Working Approach 
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Appendix 4: Activity Promotional Materials (Posters) 
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Appendix 5: Executive Summary of Rise and Shine Project 
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Appendix 6: Rise and Shine Project Activities, Outputs, and Outcomes 
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Appendix 7: Top Nine Issues and Activities Identified by the Elders During Scoping Sessions 
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Appendix 8: Respondents’ Level of Satisfaction on Focused COVID-19 Awareness and Interaction 

Sessions  
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Appendix 9: Focus Group Discussions on Thematic Areas and Goals  
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Appendix 9: Activity Scoping from Focused Engagement and Interaction Sessions  
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Appendix 10: Focus Group Work on Defining and Refining the Organizational Vision, Mission, 

Goals, Strategic Outcomes and Objectives 
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Appendix 11: Selected Snapshots from the COVID-19 Project Activities 
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